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Accessing your cPanel webmail

Scott Cove - 2026-05-07 - Email Hosting
Update (04/05/2026):

As an additional security measure to help protect your data, effective 1 May 2026, access to Micron21 website
hosting management services will require IP address authorisation before a connection is permitted.

The following guide outlines the steps required to authorise your IP address:

https://support.micron21.com/kb/articles/using-ftp-ssh-webauth-with-micron21-shared-web-hosting-se
rvices

Overview:

All of our web hosting plans come with the ability to create email accounts that are accessible with email
applications such as Microsoft Outlook. On mobile devices such as Android and iPhones, these email accounts
can be accessed using webmail through a web browser.

Prerequisites:

Validate your IP address via the Micron21 WebAuth. For more information, you can review our WebAuth article
here.

Method:
1. Navigate to your webmail login. This can be found by appending "/webmail " at then end of your

website address. For example, https://YOURDOMAIN/webmail, where YOURDOMAIN is your website
address.

2. To access the webmail itself, click on the blue "Open" button.
Click here to show the screenshot



https://support.micron21.com/
https://support.micron21.com/kb
https://support.micron21.com/kb/email-hosting
https://support.micron21.com/kb/articles/accessing-your-cpanel-webmail
https://support.micron21.com/kb/email-hosting
https://support.micron21.com/kb/articles/using-ftp-ssh-webauth-with-micron21-shared-web-hosting-services
https://support.micron21.com/kb/articles/using-ftp-ssh-webauth-with-micron21-shared-web-hosting-services
https://webhostauth.micron21.com
https://support.micron21.com/kb/articles/233
https://support.micron21.com/kb/articles/233
https://YOURDOMAIN.com/webmail,
https://YOURDOMAIN.com

LWebrnajl

Email Address

1 testing@thisisatest.one

Password

3. Ifyou do not want to see the management page in the future, check the box "Open my inbox when I log
in" before you click open.
Click here to show the screenshot

Webmail

Open your inbox Set up email on your device

Select the device you will use:

Apple® (iPhone®, iPad®) v

roundcube v R ————

open source webmail software

Select the configurations that you would like to set up:

Email
Calendar
Contacts

send

Automatically configure my device

Manage Your Inbox

/>~ Autoresponders Email Filters 2>\ Forwarders
Are you going on vacation? Use this fea®% to Creste and manage email fiters for your main Automaically send 2 copy of any incoming
coniigure your automated emals emal account emailfrom this email address to another.
Edit Your Settings
cmmn Configure Calendar and G Password & Security == Contact Information Account Preferences
@ Contacts Client Bl Update your webmal password. B oo difeent emal address o recene L} change your Webmall account settings.

Set up your calendar and contacts. account notifications and password reset
confirmations.

Fight Spam

7\ Spam Filters

Filter unwanted spam emall before It reaches
your inbox.

4. You should now see your inbox. If you want to go back to the webmail management page, click on the

"Webmail Home" button on the left side menu bar.
Click here to show the screenshot
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Thelist is empty.




