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Setting up AutoSSL for your cPanel account

Felix Lane - 2026-05-05 - cPanel - SSL
Overview:

SSL certificates allow users to access websites over an encrypted connection. Whilst SSL certificates can be
purchased for periods of 12 months, your cPanel account can apply free AutoSSL certificates for your websites,
which will allow visitors to visit your website in a safe and secure manner. If you need help deciding on whether
to use a free or paid SSL certificate, please contact our Sales team for assistance.

Prerequisites:

Ensure that the domain you want to enable AutoSSL for is pointing to your cPanel hosting IP address service and
is resolving correctly. Your website must be hosted in your cPanel account. AutoSSL cannot secure websites
hosted elsewhere (Squarespace, Shopify etc.). For more information on making sure your domain is pointing
correctly, you can review our guide.

Ensure that any alternative SSL certificates have been removed from cPanel - as AutoSSL is only able to
overwrite self-signed certificates and certificates generated by AutoSSL. For steps on how to uninstall existing
SSL certificates, please see this article.

Authenticate

Before you can access WHM, cPanel, Webmail, FTP, sFTP or MySQL services you first need to authenticate your
public IP address. This authentication is valid for 24 hours, after which you will need to repeat the process to
reauthenticate your IP address.

1. In a web browser window, go to https://webhostauth.micron21.com

2. Complete the reCAPTCHA challenge (the "I'm not a robot" box)

Method:

1. Under the "Security" header, select "SSL/TLS Status".
2. Click the ‘Run AutoSSL’ button

3. This process will take a few minutes to complete.
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